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1. Introduction

This document details the process of installing the 64-bit CathexisVision MultiSite 6 on the Windows

operating system.

1.1 CathexisVision MultiSite 6
CathexisVision MultiSite 6 is a cost-effective solution for multi-site management. Individual sites can select
which resources will be viewable on MultiSite. MultiSite installations can be accessed through the Carbon

user interface. A MultiSite connection allows the user to view/review cameras and other resources from
multiple sites.

1.2 Requirements and Specifications

1.21 General Requirements
e Operating system: Windows only.
e Windows 10 and later.

e Windows Server 2016 and later.
e  Minimum 8GB of RAM required.

1.2.3 Maximum Number of Sites

Note: The MultiSite server allows a maximum of 50 sites to be connected to it.

1.2.4 Product Interoperability

The table below shows Carbon’s interoperability with other CathexisVision products.

Carbon

4 5 6
CathexisVision 2022 © ©® o
CathexisVision 2023 [0 o PO
CathexisVision 2024 - - o
Enterprise 4 o ® o
Enterprise 5 ® ® ©
Enterprise 6 - - 'Y
MultiSite 4 ® ® ®
MultiSite 5 ® ® Py
MultiSite 6 - - o
@& Supported - Not supported
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1.3 MultiSite Licensing

The follow table outlines the MultiSite licensing requirements for various CathexisVision packages.

v"Included O License required

CathexisVision . .
MultiSite connection

Package
LITE No
O A camera channel on a CORE site requires a per-camera enabler license in order for
it to be presented in MultiSite.
CORE O Other site feature licenses are required: A CORE site needs to have the appropriate

licenses installed in order for its resources to be presented in the MultiSite Video
Wall and Maps. Note: Alarms are unavailable for CORE sites connecting to MultiSite.

v" Cameras on PROFESSIONAL sites are presented for use in MultiSite automatically.

PROFESSIONAL © Other site feature licenses are required: A PROFESSIONAL site needs to have the
appropriate licenses installed in order for its resources to be presented in the
MutiSite Video Wall, Map and Alarms.

Cameras on PREMIUM sites are presented for use in MultiSite automatically.

PREMIUM Video Wall, Map and Alarms are included in PREMIUM site packages. Therefore, site
resources are presented in the MultiSite Video Wall, Map and Alarms automatically.

License code Feature license required for site resources to be presented in MultiSite
CMSC-1001 Per-camera enabler

CVGA-2001 Video Wall

CMAP-2000 Maps

CMSA-2000 Alarms

Refer to the CathexisVision 2024 Software Product Description and Licensing document for more
information on CathexisVision licensing requirements.
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1.4 Resources and System Components

The diagram below illustrates the basic components of Carbon, CathexisVision sites, Enterprise servers,
MultiSite servers, and the CathexisVision Mobile app.

%E@a Client viewing

Enterprise or MultiSite
connection

Enterprise Server
or MultiSite Server

CathexisVision Mobile ® Carbon

EJEQ;@ E‘gﬁ@ﬁ E@EQ:@

Site A Site B Site C

/N

= ._ =
@ Carbon @ Carbon @ Carbon

= = =

CathexisVision Mobile CathexisVision Mobile CathexisVision Mobile

Client viewing Client viewing Client viewing
direct site direct site direct site
connection connection connection

For information about connecting to MultiSite through the Carbon GUI, consult the following manuals,
available on the Cathexis website (cathexisvideo.com):

e CathexisVision Carbon 6 Manual
e CathexisVision Carbon 6 White Paper
e CathexisVision Carbon 6 Operator’s Guide

For information about connecting to MultiSite through CathexisVision Mobile, consult the following:

e CathexisVision Mobile 6 App-note

For information on setting up the CathexisVision VMS, refer to the following:

e CathexisVision Setup Manual
e CathexisVision Operator’s Manual
e CathexisVision Server Software QuickStart Guide
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2. Installation Process

2.1 MultiSite Installation File

1. Download the MultiSite 6 installation file from the Cathexis website
(https://downloads.cathexisvideo.com/).

2. Run the installer.

.Cathexis‘\fision—MuItisite—ﬁ.1 Ic8

The CathexisVision MultiSite Setup Wizard will open.

2.2 MultiSite Setup Wizard

1. Click Next to continue.
Welcome to the CathexisVision Multisite

Setup Wizard

This will install CathexisVision Multisite 6. 1.rc5 on your computer.

Itis recommended that you dose all ather applications before continuing.

Click Next to continue, or Cancel to exit Setup.

B o< CotosisVios MR - 2 2. Read the End User License Agreement.
License Agreement
Please r:ad the following important information before continuing. @

3. Select “l accept the agreement”.

Please read the following License Agreement. You must accept the terms of this agreement before
continuing with the installation,

4. Click Next.

Cathexis Technologies EULA

NOTE: If you are a Cathexis dealer, systems integrator or are otherwise installing this Product on
behalf of a third party, you shall ensure that you have their acceptance of this End-user License
Agreement and their consent to provide end-user personal data for registration with Cathexis
Technologies if such voluntary option is applied.

This End-user License Agreement (EULA") is a legally binding agreement between you (either an
individual or a single legal entity) and Cathexis Technologies ("Cathexis”) for the Cathexis product or
utility, which may indude associated software components, media, printed materials, online or
electronic documentation and any updates or corrections (Product’). If you have purchased the
Product as part of a computer or server system delivered by Cathexis, all software components of
such system shall for the purposes of this EULA be considered being parts of the Product, except
however for any third-party software component which is covered by a separate third-party license
agreement induded in the system documentation or otherwise incorporated in the system.

By inctalinn danlnving ar atharuies sing the Oradkirt wnss 3ncas tnhe hasind b the terme afthie Y

(®1 accept the agreement
(O1do not accept the agreement

sak [ Next ]| conce
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B setup - CathexisVision Multisite -
Select Destination Location
Where should CathexisVision Multisite be installed?
Setup will install CathexisVision Multisite into the following folder.

To continue, dick Next. If you would like to select a different folder, dick Browse.

: \Program Files\Cathexis \Multisite)

At least 223.0 M8 of free disk space is required.

sk [ hee ]

Browse...

Cancel

. Setup - CathexisVision Multisite -
Organisation setup

In order to complete the setup, an erganisation ID and name are required. The organisation ID must
be lowercase and slphanumeric, while the organisation name must be non-empty.

Enter the name and ID

Organisation ID:

x

©

Organisation Mame:

moc [ o]

Cancel

B setup - CathexisVision Multisite -

Ready to Install
Setup is now ready to begin installing CathexisVision Multisite on your computer.

Click Install to continue with the installation, or dick Back if you want to review or change any settings.

X

10

Destination location:
C:\Program Files\Cathexis \Multisite

Additional tasks:
Add Firewall Rules
VC redistributables
Database Setup
Create Services
Start Services

oo [ ]

Cancel
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5. Select the folder where CathexisVision
MultiSite will be installed.

6. Click Next.

7. Enter the Organisation ID and Organisation
Name.

Note:

e The Organisation ID must be lowercase
alphanumeric. The Organisation Name
field must be completed.

e The user chooses their Organisation ID at
the time of installation.

8. Click Next.

9. Review the installation settings.

10. Click Install.
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W o - Guvilon Wit - % | 11. Wait while CathexisVision MultiSite is
Installing .
SI:KZase?Avalt while Setup installs CathexisVision Multisite on your computer, @ | N Sta | |Ed .
Extracting files...
C:\Program Files\Cathexis\Multisite \3rdparty \postgres\ 13\bin\postgres.exe
===
|
(B setup - CathesisVision Muttisite = 12. Once Setup has finished installing MultiSite,

Completing the CathexisVision Multisite click Finish.
Setup Wizard

Setup has finished installing CathexisVision Multisite on your computer.

CathexisVision” [Ty,
@ Carbon

2.3 Check MultiSite Status

It is possible to check the status of the MultiSite installation at any point after installing it.

— Find the CathexisVision icon in the taskbar.

— Clickit.

B cathexisVisionMultiSite 6.1.rc5-240306-181312 — x A window will open, displaying the foIIowing:
Version

- CathexisVision MultiSite version
Organisation

ID catm - Organisation ID

Name . .

- Organisation name

MultiSite database

- Multisite database status

Alarm database

- Alarm database status
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3. Next Steps

After downloading and installing CathexisVision MultiSite, install the Carbon Ul and configure the MultiSite
connection.

Note: For more information on connecting to a MultiSite installation using the Carbon user interface, consult
the Carbon Manual.

3.1 Download and Install Carbon

Download and install CathexisVision Carbon (available on the Cathexis website
https://downloads.cathexisvideo.com).

3.2 Add a MultiSite Connection in Carbon

Follow the steps below to:

e make the first connection to a MultiSite through Carbon
e Add CathexisVision sites to a MultiSite.

3.2.1 Configure MultiSite Connection

& After opening Carbon for the first time, select the Enterprise/MultiSite connection

ENTERPRISE/
MULTISITE type.

& Configure Enterpise/MultiSite connection — Enter an ID for the MultiSite connection.
— Enter the IP address of the MultiSite server.

— Click Save.

The user may then log in to MultiSite.

3.2.1.1 MultiSite Login

Cathexis) — Enter the credentials for login and password supplied by the

@ Carbon administrator.

Note: The default login for MultiSite is

Username: admin
Password: 123456

— Click Sign in.
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3.2.2 Add a Site to MultiSite

To add a site (i.e. register a site with a MultiSite server):

1. The new site must be added to the MultiSite root domain.
2. The user must initiate a token from MultiSite.
3. This token must then be entered on CathexisVision client or server software.

3.2.2.1 Add New Site to Root Domain

In MultiSite, all sites are attached to the root domain.

— Log in to MultiSite through Carbon.

— From the Carbon home screen, click the Configuration
Q icon to open a new tab.

Configuration

v [ Cathexis MultiSite — Right-click the root domain.

B Newsite — Click New site. The New site dialogue will open.

JE Active site tokens

3.2.2.2 New Site: Get Token

In the New site dialogue:

New site

Request registration token for Cathexis MultiSi N . .
equest registration foken for Cathexs MuleSite — Select the period (in hours) for which the token will be

valid.

Period (hours) | — E =+

— Click Get token.

Get token

New site

— Click the copy icon to copy the token to the clipboard.

Your token is

— Click Finish.

sig38nap B

This token will expire today at 13h23

Note: Clicking FINISH will complete

= the process of generating the token.

Get another Finish
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3.3 Connect CathexisVision Site to MultiSite

— Log in to the CathexisVision client or server
Logn interface.
oK Cancel
Site Tools Settings Help
o Open tab » (&= Cameras
@ Close site’s tabs =8 Databases — Navigate to General setup by following the path:
@J Change pas_sword'" @ Map Site / Open tab / Setup.
/2~ Change login... 2 Setup
1 — Click the Enterprise/MultiSite icon on the menu
L L on the left.
Enterprise/MultiSite — From the Enterprise/MultiSite panel, click New
] under the MultiSite heading.
Enterprise
This site is not registered with an enterprise Register NOte: Each Site that iS Connected toa
P O MultiSite must have a unique name. If
This site is not registered with any MultiSite servers New - a Site being added haS the Same name

as a previously-added site, an error
message will appear.

ftisite address | | The administrator will enter or provide the address.
MultiSite address
Token | | (This is the IP address of the MultiSite server.)

— Enter the MultiSite address.

Go — Enter the token number.

— Click Go. The option to Enable MultiSite access for
selected users will appear.

Enable MultiSite access for selected
users only: If this option is enabled, the

CathexisVision ? X

e O selected users (configured in
e = CathexisVision) will be given access to the
B CathexisVision system through Carbon

(MultiSite connection).

- - - — If choosing to enable MultiSite access for selected
users only, check the box.

— Check the boxes to select users.

— Click Next. A window will open.
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— To confirm the site registration, click Confirm. A
window will pop up, confirming registration.

Please confirm registration with
Cathexis Multsite Test Organisation

fmited to

userl, user2 and user3

Abort Back Confirm

The Enterprise/MultiSite management area will now show that the site has been registered and a
connection has been established.

cathexis at address 192.168.35.30 limited to admin Deregister Change address Edit users Connected

MultiSite registration status: buttons

Deregister To deregister the site from the MultiSite server, click Deregister.
changeaddress | Click to change the address.
Edit users To edit users, click Edit users.

Eamsasd The end of the row indicates the connection status.

3.4 View Added Site in Carbon

Return to the Configuration tab of Carbon.

— Click the refresh icon at the top-right of the domain panel.

C

The newly-added site will appear in the folder tree.

3.5 Complete Configuration of Site Connection to MultiSite in Carbon

Note: Complete the configuration of the site’s connection to a MultiSite in the Configuration
= tab of Carbon.

— Click Configuration to open a new tab from the home
0 screen.

Configuration

— Select the site in the Domains panel on the left.

— Click the Settings tab in the configuration panel on the right.
Under Settings, the user may edit the site’s connection

policy.
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Connection policy

Connection policy

— Click anywhere in the field. The options for editing will
Connect to 154 appear.

— Connection policy: Choose between Manual and Auto. See

L table below for information on different connection types.

Auto

WEGTVE]

— Address (if Manual connection policy is selected): Enter the

1 using

_ — Port forward using: Choose between default port and
default port v
custom port.

— Click the save icon to save changes.

3.5.1 Site Connection Types

Connection

Description — cases when connection type is used

Auto

The MultiSite can determine the IP for the site by looking at the source address of
the connection.

Site = provides IP to = MultiSite (Carbon can get this IP)

Manual
(port forwarding
— default port)

If the site sits behind a firewall, the details may be

® Port forward using

different. If the firewall has a single port opened and T
forwarded through to 30011 on the site, the
operator can enable port forwarding and use the
default port.

Site = Firewall = different IP to site 2 Manual port forwarding with default port
if configured on firewall (30011 to 30011 on site)

Manual
(port forwarding
— custom port)

If the site sits behind a firewall, the details may be

8 Port forward using

different. If the firewall has a single port opened and custom port
forwarded through to 30011 on the site, the
operator can enable port forwarding and specify the

port in the firewall which is being forwarded.

Site = Firewall = different IP and incoming port for site = Manual port
forwarding with custom port (custom port to 30011 on internal site)
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4. Conclusion

Please note that this document was designed to deal with the installation of CathexisVision MultiSite 6.

For instructions on setting up CathexisVision Carbon and accessing MultiSite through Carbon, consult the
Carbon Manual.

For further information about the CathexisVision software, consult the CathexisVision Setup Manual,
available on the Cathexis website: https://downloads.cathexisvideo.com/.

For technical support, please contact support@cathexisvideo.com.
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